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IDT technical Note: 0005 (2012/12/28)

“Information to collect from customers when they
report a hardware or software issue”

List of required information

e Operating system (Windows XP, Vista, 7 or 8) and platform (32 or 64 bit).

e If the user is working with Motion Studio, report the version and platform because they
user may have installed Motion Studio 32-bit on a 64-bit machine (see note 1).

e If the user is working with a third party software developed with the Motion Studio SDK or
with the drivers for LabVIEW/MATLAB, report the version of the SDK, the name and the
version of the third-party software.

e The camera information (see note 2).

e If a camera is involved, report if it's connected via USB or Ethernet or Camera Link (if the
camerais M).

e If there is an Ethernet communication problem, check if there is any IP address conflict,
report if jumbo packets are activated on the network adapter (see note 3), if they are
activated on the camera (see note 4), if the Ethernet adapter is gigabit and/or it's working
at 100 Mbps speed (see note 5).

e Report a detailed description of the problem (list of steps required to reproduce the
problem with some snapshots, if possible).

e Specify whether the problem is intermittent or happens all the times.

Note 1: How to detect Motion Studio version and platform

From the Help menu, select the “About...” item (see below).

About Motion Studic . [i_E-J
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Motion Studio - Image Acquisition and
processing

Copyright ® 2000,2012 - IDT, Inc.
All Rights reserved

Version 2.11.00
Platform Win3z2
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Warning: This Computer program is protected by
copyright lew and internaticnal tresties,

Unauthorized reproduction or distribuition of this program,
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Note 2: How to detect and save the camera information

From the Help menu, select the “Cameras info...” item (see below).
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[ -1Y4-53 Camera - MotionPro ¥:

53 (GigaBit)

Current Device Info
Lirik:

Description

Link Type

Camera MAC Address
Camera IP Address
Camera SubMet Mask
Adapter MAC Address
Ardanter TP Address

Value

GigaBit Ethernet
00-50-C2-7A-8B-45
[10.10. 10.569]
[255.255,255.0]
00-04-48-00-65-50
Mn.10.10. 71

Device:

Description
Camera Name
Serial Number
HW Revision
Color

Model

Sensor Model
Calibration File

EEPR.OM Firmware Version

Value

¥4-53 Camera
19-1109-0069
a{n

fes

Y4-53

Polariz I

Yes

5

Hardware:

Qty  Description

Click the “Save...” button and save the information in a text file. Return the file to the technical

support representative.
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Note 3: how to detect if jumbo packets are enabled on the network

adapter

From the Network Connections window, select the “Properties” of the network adapter
(connected to the cameras), and then click the “Configure” button. Select the “Advanced” Tab
and check if a “Jumbo datagram size” or similar item is in the list. Jumbo packets are enabled
if the size is larger than 1500 (see the example below).

-

MNVIDIA nForce Metworking Controller £2 Properties "

|Genem| Advanced |Dri\rer I Details | Power I'H'Ianagement|
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on the right.
Property:

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value

Walue:

Flow Control

Intemupt Moderation

IF Checksum Offload

Jumbo Packet

Lange Send Offload V1 (IPwvd)
Large Send Offload V2 (IPvd)
Lange Send Offload V2 (IPvE)
MNetwork Address

Priorty & WVLAN

Speed/duplex settings

TCP Checksum Cffload (IPv4)
TCF Checksum Offload (IPvE)

UDP Checksum Offload (IPv4)
UDOP Checlksum Offload (IPvE)

1514 bytes

2014 bytes
4514 bytes
5014 bytes
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Note 4: How to detect if jumbo packets are enabled on the cameras.
From the Motion Studio “Tools” menu, select the “Network Configuration...” item. The GE

Configuration utility will be launched. Jumbo packets are enabled if the Ethernet datagram
size parameter is set to any value larger than 1500.

i ™
[\ Motion Studio Network Configuration — = o |

PC Metwork Adapter

| NVIDIA nForce Networking Controller #2 - [10. 10. 10.4] -|

Metwork Performance; 2500
Fast Most relisble

Ethernet datagram size [bytes]: |[1500 (standard) = [ Edit Command Port... ]
1500 (standard 1

Cameras List 2920
4300
Camera 5800 Jumbao
7240
Y4-53 Camera - MotionPro ¥ g530 I Yes

Current Camera

Item Value

Camera MAC Address 00-25-16-00-14-E0

Camera IP Address [10,10, 10, 209]

Camera Metwork Mask [255,255,255.0]

Metwork Adapter MAC Address 00-04-48-00-66-50

Metwork Adapter IP Address [10.10. 10.4]

Metwork Adapter Metwark Mask [255.255.255.0]

Metwork adapter MTU 1500

1| 1 [ v

[ Open Metwork Connections. .. H Refresh List ] [ Edit IP address...

If the camera datagram size is not compatible with the Network Adapter MTU, the utility
displays a warning message.
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Note 5: how to detect the speed of the Ethernet adapter

From the Network Connections window, select the status of the network adapter (connected
to the cameras), and then check the speed field (see below).

a ﬁ B
@ Local Area Connection Stat x|
General

Connection

IPw4 Connectivity: Internet

IPvo Connectivity: Ma Internet access
Media State: Enabled

Duration: 01:23:33

e

Sent —— &J‘i‘ —  Received
==

Bytes: 2,636,417 | 32,300,407

[@Emperties ” @gisable ” Diagnose ]
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